
The problem is misinformation,
guesswork, old wives tales and just
plain ignorance. We as an industry are
battling for factory and updated infor-
mation on almost a daily basis.We have
made great strides toward receiving
the correct information and repair
procedures in just the past few years
and months, and I applaud the mem-
bership who is spearheading the bat-
tles. However, it appears that some of
us are willing to overlook all of the
information available to us and just
look for the easy answer or fix.

In an iATN post dated February
6, 2003, the person in question posted
an article claiming that we as an indus-
try did not have to adhere to factory
recommended coolant fill and type
procedures. Sure, after some investiga-
tion into the post, I found out that the
post was just a hoax and the author
posted a second article disputing the
first posting and claimed that it was
just a joke, and that the correct proce-
dures were to follow all factory fill
recommendations; however, the dam-
age was already done.

After the initial post, several tech-
nicians posted responses that thanked
this person for simplifying the coolant
choice dilemma. How many of our
fellow technicians are now misin-
formed about the need to install the
correct coolant in each and every
vehicle that we service? How many
cooling systems are going to be dam-
aged due to this misinformation? How
many of these technicians will tell
other people that it doesn’t matter
what coolant you use in a vehicle? We

just don’t know the
answers to these
questions.

In this day and
age of data at our
fingertips, there is
no reason  we need
to guess about any-
thingt we do in our
shops on a daily

basis. We all know that the vehicle
manufacturers make constant changes
throughout the model year. Nothing is
as it was in the past. I have been sur-
prised by changes that we are not
aware of on a regular basis.We see 450
or so different model vehicles in our
shops annually, and the manufacturers
are always making changes to them.
New technologies and advanced engi-
neering practices are driving the
changes to our vehicles every year.
There is no way we as an industry can
keep up with the changes unless we
keep an open mind about change and
institute policies in your shop to be
aware of change.

We have established policies in
our shops to highlight changes on a
daily basis. We routinely check for
TSBs on every vehicle that enters our
service bays. We inspect the labels on
all fluids to make sure we add compat-
ible fluids to all systems of the vehicle
in question. We constantly monitor
our inventory to make sure we have all
of the correct fluids in stock. I know
that this requires a lot more and vari-
ous inventory; however, the lasting
relationship that you will forge with
your customer by performing correct
repairs far outweighs the added
inconvenience of utilizing the cor-
rect fluids and repair procedures.

The next time you hear or read
some unproven or generic general-
ity about our industry, please take
the time to investigate the source
of the information and find out the
truth for yourself. You’ll be a better

technician for it and your customer
will receive better service from your
shop. It’s a win–win situation for all. ■I

don’t know how many of you belong to or
utilize iATN in your daily operations; I find
it to be an important tool in our knowledge
toolbox within my four shops. However, a
recent post by someone who categorizes

himself as an “Educator/Instructor/Consultant”
has highlighted a problem in our industry.
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The MACS  “Getting to Know Your
Car’s Air Conditioning and Cooling
Systems” pamphlet describes, in detail
(but using laymans terms) all of the
major components in automotive and
light truck A/C and cooling systems;
how they work, where they’re
located, what they’re made of, but
most importantly, what can go wrong
with them, and the most common
repair procedures to restore original
operating performance.

The booklet also describes how
complex and time consuming some
operations can be, explaining why
some repairs may be costly. The
importance of following vehicle
manufacturer guidelines concerning
recommended maintenance
procedures at the proper intervals is
also stressed.

These booklets will serve as great
reading material for your shop’s
waiting area. Once a customer

picks one up, they probably won’t
put it down.

It’s a fast and
entertaining
read.

You’ve Got Customer’s with
Questions,

We’ve Got Answers.
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